
 
Who Should  Attend? Open to full time & part time SPA employees in administrative positions. 
 
What is the Registration Process?  Open each semester.  Completion within 3 semesters. 
 

PAC (Program for Administrative Certification) 

Required Workshops Electives 
(Choose 5 electives relating to your position) 

LEAD or ASPIRE 
Auditing Issues 
Budget:  Managing your General Fund 
Classification/Salary Administration 
Family Medical Leave (FMLA) - 49erConnect online module 

Fixed Assets 
Materials Management & AP 101 
Workplace Ethics 
Computer Courses - 8 hours requiredðBanner classes count! 

Accounts Payable: Travel & Complex Payments 
Auxiliary Services 
Business Continuity Planning - 49erConnect online module 

Conference & Event Planning 
Customer Service Counts - 49erConnect online module 

Diversity: Just Be F.A.I.R 
Diversity: Meet on Common Ground 
Diversity: We Need to M.E.E.T. - supervisors only 

EPA Faculty/Staff Recruitment 
Facilities Management 
Grant & Contract Financial Administration 
Student Employment - 49erConnect online module 

Targeted Selection - supervisors only 

PAC Graduates 
Spring 2009 

 
(Graduates listed alphabeticallyð

not all graduates are  
photographed.) 

 

Deidre Coleman, Kathy 
Fisher, Kathie Goldman, 
Kathy Harmon, Dodie Hart, 
Lula Hart, Beverly Hinson, 
Shannon Homesley, Caro-
lyn Irving, Tracee Jackson, 
David Landrum, Joanne 
Pippin, Deborah Rose, 
Kathleen Schumacher, 
Joyce Veit 

 

   New roles 

  demand 

    new skills. 

P R O F E S S I O N A L  D E V E L O PM E N T  P R O G R A M 
Human Resources 
Learning & Development 

The PAC program is designed to provide employees in administrative support positions with a 
strong information base for understanding UNC Charlotteôs policies and procedures that impact 
SPA employees.  The program consists of a minimum of 9 required workshops that include 
LEAD (supervisory staff employees) or ASPIRE (non-supervisory staff employees), computer 
courses taken through Information Technology Services, plus a choice of 5 electives from a 
selected group of workshops.  


